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Abstract: Educational and training institutions are considered the instruments of improvement and progress in 
each society. One of the pillars of these institutions is experienced and knowledgeable teachers who are through 
their own knowledge and practice lead the youth of their society to high objectives. To possess such teachers in 
societies, it is necessary to provide them with classes of training, retraining, internship and in-service training.  
 
This study determined the most effective methods of in-service trainings. Significant results revealed that 
consistent learning as well periodic general assemblies are imperative in order to constantly upgrade the educators’ 
knowledge and fluency. 
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RESEARCH RATIONALE 
 

Training is the most effective and strongest process available to convey knowledge and skill to employees and to 
strengthen them for their jobs. In other words, nowadays, most of the developed countries spend a great deal of 
their gross national income in various ways on the education and training of human resources to survive, develop, 
and progress. They believe that education and training are very much effective in social development because if 
human resources are sufficiently trained, they are able to solve all existing problems of developing the society and 
will remove all the obstacles in front of the society's economic and social progress and development. (Kurt, 2018) 

 
Today, teacher training and professional development are seen as central mechanisms for the improvement of 
teachers’ content knowledge and their teaching skills and practices in order to meet high educational standards. 
Year after year, demands quality in teaching and learning increase in higher education to meet academic standards, 
and this calls for attention to be directed to the provision of effective professional development on the part of 
teachers, researchers, educational institutions, and so forth. (Ossler, 1997). In light of the numerous and rapid 
changes which transpire in the 21st century, teacher in-service training programs, like other professions such as 
engineering and medicine, have become more difficult and complicated. (Garcia, 2013) 

 
In the Philippines, Education Secretary Leonor M. Briones recently noted the importance of relevant trainings to 
teachers.  For Briones, relevant pieces of training will equip educators with proper knowledge and expertise in 
honing the minds of the Filipino learners. The improvement of the capacity of teachers, education leaders, and 
other DepEd personnel is one of the major items in the 2017 DepEd budget. Professional training and 
development is indeed a major component of updating teachers ' pedagogical knowledge and skills. However, 
transferring such knowledge and skill may not always be successful. 

 
Given this backdrop, this paper then tried to determine the relevance of In-Service training to Professional 
Development to selected Public High School teachers of the nation’s capital. The results will be used to identify 
some future needs and bridge the gap and enhanced teacher’s professional capacity through the implementation of 
effective in- service training. After all, what attracts the teacher to the profession is the innate disposition to 
impart knowledge, inspire, and to continue to learn for themselves. 
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RESEARCH METHODOLOGY 
 
The descriptive method was of utmost help specifically in the discussion of theories, concepts and ideas collected, 
analyzed and integrated by the researcher throughout the span of the study. Descriptive to assess the respondent’s 
status and to determine the relationship between/other variables; and to compare the different demographic 
profile of the respondents in terms of their perceptions in the different variables.  

 
From a total population of nine hundred fifteen (915), four hundred (400) respondents were identified. The 
researchers use the formula below to get the sample size of each section. The researcher used the stratified 
random sampling technique in the study.  The simple random sampling is a subset of individuals (a sample) 
chosen from a larger set (a population).  Each individual is chosen randomly and entirely by chance, such that 
each individual has the same probability of being chosen at any stage during the sampling process, and each subset 
of individuals has the same probability of being chosen for the sample as any other subset of individuals. 
(Fernandez et al., 2018) 
 
The primary source of gathering data was the researcher -made survey questionnaire. Sources like books, articles, 
unpublished thesis and other materials supported and enriched the questionnaire used. The questionnaire was 
composed of three sections.  Section one discussed the profile of the respondents which include age, gender, civil 
status, and position. They were used to determine the demographic profile of the respondents.  The second part 
which is the actual survey questionnaire dealt with the indicators of professional development. The researcher 
arrived at four (4) indicators. The indicators considered were personal growth, instructional practice, professional 
development, and social development.  To describe the respondent’s insights statistically, this survey questionnaire 
utilized Likert’s Five-Point Scale with the following verbal interpretation.  The second part of the questionnaire 
asked the respondents to rate to what extent the In-service training relevant to their professional 
development.The third part of the questionnaire was asked the respondent identify their concerns when 
undergoing in – service training. The researcher also interviewed the respondents from 10 Schools to determine 
other concerns.  
 
The researcher asked permission from the school authorities before the distribution of the questionnaires to the 
selected number of public school teachers. Through the school authority’s approval, the researcher started to 
administer the set of questionnaires to the respondents.  Through the notice coming from the school authority, 
the researcher conducted data gathering during their vacant time.  The researcher personally administered the test 
for the certainty as well as to clarify inquiries among the respondents.  The directions in the questionnaire were 
explained clearly by the researcher for the respondents to avoid any misinterpretation. After answering, the test 
questionnaires were gathered from the respondents and then will be subjected to statistical treatment. 

 
This study adhered to ethical considerations that are imperative in this study.  First, permission was sought from 
the different school authorities through a formal letter.  It should be noted, however, that ever after the 
permission was sought, the researcher still consid/ered the availability of the respondents. Likewise, respondents 
who expressed their non-participation were respected. 
 
Moreover, respondents were assured that names would be treated with utmost confidentiality.  That is, the name 
would be changed into pseudonyms, and that they’re negative responses would not put them in bad light.  Most 
importantly, they were assured that the results of the survey in no way shall affect their employment status in the 
school.  The results shall be used solely for academic purposes, that is, the completion of the degree in MAED-
Educational Management. 
 
SIGNIFICANT FINDINGS AND RECOMMENDATIONS  
 
This part presented the findings, the analysis and interpretation of data.  Results and quantitative analyses are also 
supported by related studies and literatures. Descriptive and inferential statistics are also presented in order to 
make sense of the findings.  
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Based on the findings, the following were derived: 
 

1. The educators were mostly between 40-55 years old and 30 – 39 years old. The group was commonly 
dominated by the female. They were mostly married and have been serving their respective school 10 
years and below followed by 11 – 20 years. Majority of them were the subject teacher and class adviser. 

 
2. In terms of the extent of the relevance of in-service training programs to the professional development 

of respondents, when ranked, the indicator with the highest weighted mean is personal growth, 
followed by social development, instructional practice, and professional growth. As a whole, the study 
showed that in-service training is of great extent to the professional development of the public high 
school teachers of District IV in Quezon City based on Personal Growth, Instructional Practice, 
Professional Growth, and Social Development. 

 
3. With regard to the significant difference of the ratings of the respondents to extent of the relevance of 

in-service training programs, personal growth has implied that there is a significant difference in the 
views given by the respondents which reflected in their given ratings with respect to the personal 
growth. However, in the other topics like instructional practice, professional growth, and social 
development showed that there was no significant difference in the views of the respondents in the 
mentioned topics as manifested in their given ratings.  

 
4. In terms of the concerns encountered by the respondents on in-service training, it has shown that time 

management has ranked as the first common concern of the respondents followed by insufficient time 
and availability of qualified lecturers. Meanwhile, the least three among the rank were lack of planning 
and coordination, followed by inadequate facilities and family commitments equivalent of 7.03%. 

 
Ergo, the following recommendations can be implemented: 

 
1. A more consistent schedule of trainings and development among the educators may be suggested in 

order to make them be compelled to learn all the time. 
 
2. A higher budget must be allotted to acquire the services of a top-tier trainer so as for the educators to 

learn accordingly. 
 

3. Better paradigm of performance evaluations must be crafted by the respective school administration in 
order to develop a better understanding of the educators’ competencies and areas for improvement 

 
REFERENCES 
 

1. Atkinson, M, Halsey, K, Wilkin, A & Kinder, K (2000) Raising attendance. Slough: NFER 
2. Beilin, H. (1992). "Piaget's enduring contribution to developmental psychology". Developmental 

Psychology. 28 (2) 
3. Casey, B & Smith, D (1995) Truancy and youth transitions. (Research series, Youth Cohort report:  

             Sheffield: DfEE 
4. Cloete, Elsabea. 2015. "Electronic Education System Model." Department of Computer Science 

and Information Systems in South Africa,  
5. Crowley, Kevin; Pierroux, Palmyre; Knutson, Karen (2014). Informal Learning in Museums. The 

Cambridge Handbook of the Learning Sciences. pp. 461–478. 
6. Easen, P, Clark, J &Wootten, M (1997) Focusing on the individual while ignoring the context: an  

             evaluation of an attendance project. Newcastle: University of Newcastle, Department of Education. 
7. Garcia, Mylene B. 2013. Revised School Based Management. Tanque District. Caloocan. Available 

Internet: https://www.slideshare.net/sweetmae3779/revised-schoolbased-management. 
8. Hallam, S. & Castle, F. (2001) Exclusion from School: what can help prevent it? Educational Review, 53, 

2, 169-179.  
9. Harris, J., Mishra, P., & Koehler, M. (2015). Teachers’ technological pedagogical content knowledge and 

learning activity types: Curriculum-based technology integration reframed. Journal of Research on 
Technology in Education, 41(4), 393-416. 

file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org
https://www.slideshare.net/sweetmae3779/revised-schoolbased-management


International Journal of Management Studies and Social Science Research 

        

                                                                   

114 www.ijmsssr.org                                                               Copyright © 2020 IJMSSSR All rights reserved  
 

10. Kurt, S. 2018. "Technological Pedagogical Content Knowledge (TPACK) Framework," in Educational 
Technology, May 12, 2018. Retrieved from https://educationaltechnology.net/technological-pedagogical-
content-knowledge-tpack-framework/ 

11. Malcom, et al. 2003. “A Study of its Causes and Effects in Seven LEAs.” University of Glasgow: DfES 
Publications 

 
12. Mommsen, Peter (Winter 2019). "The Community of Education". Plough Quarterly. 
13. Nye, B A, Boyd-Zaharias, J, Fulton, D and Wallenhorst, M P, (1992) Smaller classes really are better. The 

American School Board Journal, May, 31-33. 
14. Osler, A. (1997) Exclusions from School and Racial Equality. Research report. London: Commission for 

Racial Equality. 
15. Parker, H, Sumner, M, and Jarvis, G (1989) Unmasking the Magistrates: the ‘custody or not’ decision in 

sentencing young offenders. Milton Keynes: Open University Press.  
16. Pashler, Harold; McDonald, Mark; Rohrer, Doug; Bjork, Robert (2009). "Learning Styles: Concepts and 

Evidence"(PDF). Psychological Science in the Public Interest. 9 (3): 105–19. 
17. Reagan, Timothy (2005). Non-Western Educational Traditions: Alternative Approaches to Educational 

Thought and Practice. Mahwah, NJ: Lawrence Erlbaum Associates, Publishers. 
18. Resmovits, Joy (10 December 2013). "Charter Schools Continue Dramatic Growth Despite 

Controversies". The Huffington Post. Retrieved 2 October 2015. 
19. Richards, et al. 2012 Longman Dictionary of Language Teaching and Applied Linguistics. Essex: 

Longman. 
20. Rogoff, Barbara; Callanan, Maureen; Gutiérrez, Kris D.; Erickson, Frederick (2016). "The 

Organization of Informal Learning". Review of Research in Education. 40: 356–401. 
21. Rubin, J. (1989). How learner strategies can inform language teaching in Proceedings of LULTAC. 

Institute of Language in Education, Hong Kong. 
22. Smolen, Paul; Zhang, Yili; Byrne, John H. 2016. "The right time to learn: mechanisms and optimization 

of spaced learning". Nature Reviews Neuroscience. 17 (2): 77–88 
23. Ullah, Sha; Bodrogi, Andrew; Cristea, Octav; Johnson, Marjorie; McAlister, Vivian C. (2012). 

"Learning surgically oriented anatomy in a student-run extracurricular club: an education through 
recreation initiative". Anat Sci Educ. 5 (3) 

24. van Aalderen-Smeets, S. I., Walma van der Molen, J. H., van Hest, E. G., &Poortman, C. (2017). 
Primary teachers conducting inquiry projects: Effects on attitudes towards teaching science and 
conducting inquiry. International Journal of Science Education, 39(2). 238-256. 
https://doi.org/10.1080/09500693.2016.1277280 

25. Winters, Marcus (2012). Teachers Matter: Rethinking How Public Schools Identify, Reward, and Retain 
Great Educators. Rowman & Littlefield 

 

file:///G:/IJMSSSR%20Paper/2019%20volume%201%20issue%201%20january-february/7..........17.02.2019%20manuscript%20id%20IJMSSSR007/www.ijmsssr.org
https://educationaltechnology.net/technological-pedagogical-content-knowledge-tpack-framework/
https://educationaltechnology.net/technological-pedagogical-content-knowledge-tpack-framework/
https://www.plough.com/en/topics/community/education/editors-letter-issue-19
http://www.psychologicalscience.org/journals/pspi/PSPI_9_3.pdf
http://www.psychologicalscience.org/journals/pspi/PSPI_9_3.pdf
http://www.huffingtonpost.com/2013/12/10/charter-schools_n_4419341.html
http://www.huffingtonpost.com/2013/12/10/charter-schools_n_4419341.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5126970
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5126970
https://web.archive.org/web/20130402202832/http:/works.bepress.com/cgi/viewcontent.cgi?filename=1&article=1175&context=vivianmcalister&type=additional
https://web.archive.org/web/20130402202832/http:/works.bepress.com/cgi/viewcontent.cgi?filename=1&article=1175&context=vivianmcalister&type=additional

	4. Cloete, Elsabea. 2015. "Electronic Education System Model." Department of Computer Science and Information Systems in South Africa,
	5. Crowley, Kevin; Pierroux, Palmyre; Knutson, Karen (2014). Informal Learning in Museums. The Cambridge Handbook of the Learning Sciences. pp. 461–478.
	7. Garcia, Mylene B. 2013. Revised School Based Management. Tanque District. Caloocan. Available Internet: https://www.slideshare.net/sweetmae3779/revised-schoolbased-management.
	18. Resmovits, Joy (10 December 2013). "Charter Schools Continue Dramatic Growth Despite Controversies". The Huffington Post. Retrieved 2 October 2015.
	20. Rogoff, Barbara; Callanan, Maureen; Gutiérrez, Kris D.; Erickson, Frederick (2016). "The Organization of Informal Learning". Review of Research in Education. 40: 356–401.
	23. Ullah, Sha; Bodrogi, Andrew; Cristea, Octav; Johnson, Marjorie; McAlister, Vivian C. (2012). "Learning surgically oriented anatomy in a student-run extracurricular club: an education through recreation initiative". Anat Sci Educ. 5 (3)
	24. van Aalderen-Smeets, S. I., Walma van der Molen, J. H., van Hest, E. G., &Poortman, C. (2017). Primary teachers conducting inquiry projects: Effects on attitudes towards teaching science and conducting inquiry. International Journal of Science Edu...

